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Purpose

The purpose of this document is to describe how the 
XpertLog software behaves if network connection is 
lost when it’s configured to use an SQL database lo-
cated on a network server.

Application

This applies to XpertLog software and connected 
hardware when configured to use an SQL database 
located on a network server.

Each type of equipment is described in a different 
chart. The behavior in “Any Systems“ chart can ap-
pear with all types of equipment - RF Data Loggers, 
Standard Data Loggers, XpertVal® System.



Network

SQL SERVER

Not Available

Logon not allowed

User will now be 
able to logon

Restart the software 
and logon again

Try to logon

The test would not 
open and the “Test” 
list window doesn’t 

change

The test will now 
open

Retry to open 
the test

Open “Test” section

Software would not 
unlock

The software will 
now be unlocked

Retry to unlock the 
software

Click “OK”

“Database 
communication error!”

Unlock softwareOpen a test in “Test” 
section

“Database 
connection error”

Click “OK”

“DB Error”

Click “OK”

In “Test” section the 
test list is empty

Click “Back” and 
open “Test” section 

again

The “Test” section 
will now be popu-
lated with the list 

of tests

All Systems
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RF Data Loggers
Network

SQL SERVER

Not Available

No message

Refresh loggers

-

The loggers are 
detected and 

displayed but the 
status icons of the 

loggers are not 
displayed

The Loggers are 
detected, dis-

played and their 
status icons are 
displayed also

Refresh loggers 
again

“DB Error”

Data can’t be 
retrieved from the 

loggers

Data is retrieved and 
saved in the SQL 

Database

Retrieve data again

Retrieve data

Data loggers 
can’t be pro-

grammed

Data loggers are 
now programmed 

correctly

Setup loggers 
again

Setup loggers

“Live“ view 
window can’t be 

opened

The “Live“ test is 
now displayed

Open “Live” view 
again

No message

Click “X” to close 
the message after 

30 seconds

Software stays still in 
“Live“ View but the Live 

View is switched to “OFF“. 
Data is continuously col-
lected in the dataloggers.

The “Live“ view is 
now closed

Click “Back“ again

“Waiting to 
complete current 

operation“

The test keeps 
running on

The “Raw Data Report“ 
is now displayed

Click “Raw Data Report” 
again 

Click “Raw Data Report” 
during the “Live“ test

“Please wait“

Click “OK”

The test name window 
stays displayed

The test is now saved 
in the SQL Server 

database

Click “OK” on the test 
name window

“Database 
communication error!”

Save a test, enter the 
test name then click 

“OK“

“Error. There was 
an error accesing 

the database“

Test is running in 
sequential mode

Click “OK”

Data is not displayed in 
real time in the software

Data is retrieved 
automatically 

from the loggers 
into the SQL 

Server database 
and the test 

continues to run 
in real time

Network is 
available before 

the test ends

User has to re-
trieve manually 
the data from 
the loggers to 
the software

Network is 
available after 
the test ends

The test keeps 
running on

Network is 
available before 

the test ends

No message

The test keeps 
running on

“Test completed. 
Press OK to go 
to Test Compile“

Network is 
available after the 

test ends

Test is running 
in simultaneous 

mode

-

Lost While Test Running

Open “Live“ test Click “Back” from 
“Live“ test
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Standard Data Loggers

Network

SQL SERVER

Not Available

“DB Error”

Data can’t be retrieved 
from the loggers

Data is retrieved and 
saved in the SQL 

Database

Retrieve data again

Retrieve data

Data loggers can’t be 
programmed

Data loggers are now 
programmed correctly

Setup loggers again

Setup loggers

Click “OK”
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XpertVal®
Network

SQL SERVER

Not Available

Xpertval detection window 
continues to be displayed and 

the test doesn’t start

The normal procedure to start a 
test is started and the user goes 

through the next screens

Click on “OK” on the XpertVal 
detection window

In “Action” section click on “New” 
to start a test and click “OK” after 

XpertVal detection

The test is not launched

The new test will now 
be started

Click again on 
“Start Test”

In “New” section “Action” 
click on “Start Test” to 
launch the new test

Logger is stopped and 
the software displays 

the current test

The test is now 
saved in the SQL 
Server database

Click “Back” again

Click “X” to close the 
message after 30 

seconds

The test keeps running on

The “Raw Data Report” is 
now displayed

Click on “Raw Data 
Report” again

“Please wait”

Click “OK”

Logger keeps on 
collecting data and the 
software displays the 

current test

The test is now saved 
in the SQL Server 

database

Click “Back” again

“Database 
communication error!”

Stop XpertVal test and 
do not change current 

status of XpertVal
Stop XpertVal test 
and stop Logger

During a test run click on 
“Raw Data Report”

No message

The test keeps 
running on

No user action, the test 
keeps on running

-

Lost While Test Running

The test keeps 
running on

-
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